Caregiver Support Program

1. Will the person you speak with on the
phone be doing the assessment and how
soon can they come and meet the family?
2. What are the requirements to work

for the agency and how extensive are the

background checks?

Home care is personal
care from a formal (paid)
caregiver that allows an aging
loved one to stay in their home

safely.

These services often include:

« Assistance with bathing
* Getting dressed

* Meal preparation
* Light cleaning
« Socialization
e And more
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3. How many caregivers do they employ
and will you be able to meet the potential
caregiver in advance?

4. Do they train back-up caregivers, in
case the primary caregiver is unavailable?
5. What is the process if the caregiver is
not a good fit?
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